UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG BAC KAN Déc 1ap - Tw do - Hanh phuc
Sb:268 /KH-UBND Bdc Kan, ngdy 22 thang 7 ndm 2026
KE HOACH

T6 chirc thue hién Phong trao thi dua “PAy manh cai cach hanh chinh: Ky cwong
- Trach nhiém - Hiéu qua” trén dia ban phuwong Bac Kan giai doan 2026-2030

Thuc hién Quyét dinh sb 2194/QD-UBND ngay 07/7/2026 ctia Uy ban nhan
dan tinh Thai Nguyén ban hanh Ké hoach t6 chtrc thuc hién Phong trao thi dua
“Pay manh cai cach hanh chinh: Ky cuong - Trach nhiém - Hiéu qua” trén dja ban
tinh Thai Nguyén, giai doan 2026-2030; Chu tich Uy ban nhan dan phuong ban
hanh K& hoach to chtrc thuc hién Phong trao thi dua “PAy manh cai cach hanh
chinh: Ky cuong - Trach nhiém - Hiéu qua” trén dia ban phuong Bac Kan, giai
doan 2026-2030 (sau ddy viét tat la Phong trao thi dua), voi cac ndi dung nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Tiép tuc nang cao vai tro lanh dao cia cap uy dang, su chi dao, diéu hanh
ctia Uy ban nhan dan phuong trong t6 chtrc thue hién cong tac cai cach hanh chinh;
phat huy trach nhiém ciia nguoi ding dau cac co quan, don vi va doi ngii can bo,
cong chire, vién chire trong thuc hién nhiém vu; xay dung nén hanh chinh dan chu,
hién dai, chuyén nghiép, ky cuong, trach nhiém, cong khai, minh bach; t6 chirc bd
may tinh gon, hoat dong hiéu nang, hiéu luc, hiéu qua, dap Gmg yéu cau van hanh
mo hinh chinh quyén dia phuong 02 cép.

b) Phat dong va to chirc thuc hién sau rong Phong trao thi dua cai cach hanh
chinh giai doan 2026-2030, tao khi thé thi dua s6i ndi, khuyén khich d6i méi, sang
tao trong thuc thi cong vu; nang cao chat lugng phuc vu t6 chirc, ca nhan, lay sy
hai long ctia nguoi dan, doanh nghi€p lam thudc do hi€u qua hoat dong cua co
quan hanh chinh nha nuéc.

¢) Xay dung ddi ngii can b, cong chirc, vién chic cod phém chét, nang luc,
tinh than trach nhiém va dao dirc cong vy; nang cao y thirc chap hanh ky luat, ky
cuong hanh chinh, van hoa cong vu; gop phﬁn hoan thanh cac muc ti€u, nhiém vu
cai cach hanh chinh, chuyén do6i s6 va phat trién kinh té - xa hoi cua phuong.

2. Yéu cau

a) Phong trao thi dua phai duoc trién khai dong bo, thudng xuyén, lién tuc,
cO trong tam, trong diém; bam sat muc tiéu, nhiém vu cai cach hanh chinh giai
doan 2026-2030 cua Trung wong, cua tinh va cua phuong; phu hop véi chuc nang,
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nhiém vu cua tung co quan, don vi, gan voi trdch nhi€ém cia nguodi dung dau va két
quad thyc hi¢n nhi¢m vu dugc giao.

b) Noi dung, chi tiéu thi dua phai cu thé, thiét thyc, kha thi, bam sat cac
nhiém vu cai cach hanh chinh, chuyén d6i sb, xay dung chinh quyén sd, ning cao
chat lugng giai quyét thu tuc hanh chinh va chat luong phuc vu Nhan dan; bao dam
tranh hinh thtrc, chay theo thanh tich.

¢) Phat huy vai tro, trach nhiém néu guong cta nguoi dimg dau co quan, don
vi; ting cuong su phdi hop gilta cic co quan, don vi thuoc Uy ban nhan dan
phuong trong t6 chirc thyc hién phong trao; kip thoi phat hién, bdi dudng, nhan
rong cac mo hinh mai, cach 1am hay, sang kién, giai phap hiéu qua trong thuc hién
cai cach hanh chinh.

d) Viéc kiém tra, so két, tong két, danh gia, biéu duong, khen thuéng phai
dugc thuc hién nghiém tic, cong khai, khach quan, ding quy dinh; 1ay két qua
thuc hién phong trao thi dua lam mdt trong nhitng cdn ctr danh gid mirc do hoan
thanh nhiém vu cua tap thé, c4 nhan, binh xét cac danh hiéu thi dua va hinh thirc
khen thudng hang nam.

II. NOI DUNG PHONG TRAO THI PUA

1. Nang cao trach nhiém ciia ngudi ding diu trong linh dao, chi dao va
to chirc thuwe hién cai cach hanh chinh

Phat huy vai tro, trach nhiém cua nguoi dung dau trong lanh dao, chi dao,
diéu hanh va t6 chiic thyc hién cdc nhiém vu cai cach hanh chinh; xac dinh cai
cach hanh chinh l1a nhi€ém vu trong tdm, thuong xuyén g:fm vO1 thuc hién nhiém vu
chinh tri cia co quan, don vi. Tang cuong kiém tra, giam sat, don ddc viéc thuc
hién; kip thoi thao g kho khan, vudng méc; thyc hién nghiém ky luat, ky cuong
hanh chinh, dé cao trach nhiém néu guong cta ngudi dimg dau. Gan két qua thuc
hién cai cach hanh chinh v&i cong tac danh gia, xép loai chét luong tap thé, can b9,
cong chirc, vién chirc va nguoi dimg dau hang nam.

2. T6 chirc thwe hién ddng bd, hiéu quéi ciac nhiém vu cai cach hanh
chinh giai doan 2026-2030

Trién khai t6 chirc thuc hién day du, kip thoi va co hiéu qua cic muc tiéu,
nhiém vu, giai phap theo Chuong trinh tong thé cai cach hanh chinh nha nuéc giai
doan 2021-2030, Chuong trinh cdi cach hanh chinh tinh Théai Nguyén giai doan
2026-2030, Ké hoach cai cach hanh chinh nha nudc giai doan 2026-2030 va ké
hoach cai cach hanh chinh hang nim ctia Uy ban nhén dan phuong, tip trung thuc
hién tdt cac nodi dung: Cai cach thé ché; cai cach thu tuc hanh chinh; nang cao chat
luong hoat dong cua Trung tam Phuc vu hanh chinh cong; thuc hién hiéu qua co
ché mot cira, mot cira lién thong; sép Xép td chirc bd may tinh gon, hoat dong hié¢u
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nang, hiéu luc, hiéu qua; xay dung doi ngli can bg, cong chure, vién chic co phém
chat, ning lyc, uy tin, dap Gmg yéu cau nhiém vu; ddy manh ung dung khoa hoc,
cong nghé, ddi maéi sang tao, chuyén doi sd, tri tué nhan tao (AI), xay dung chinh
quyén dién tir, chinh quyén sb; ting cuong sir dung hd so dién tir, chit ky s, dich
vu cong truc tuyén, s6 hoa hd so va két qua giai quyét thi tuc hanh chinh; phan
dau nang cao chat luong cac chi sb cai cach hanh chinh, Chi sé hai long vé su phuc
vu hanh chinh va cac chi tiéu cai cach hanh chinh ciia phuong hang nam.

3. Pay manh tuyén truyén cai cach hanh chinh, ning cao nhan thirc va
phat huy vai tro giam sat cia to chirc, ca nhan

P6i méi ndi dung, hinh thie tuyén truyén vé cai cach hanh chinh; nang cao
nhan thac, trach nhiém cta can by, cong chirc, vién chuc trong thuc thi cong vu;
tuyén truyén, huéng din nguoi dan, t6 chirc sir dung dich vu cong truc tuyén, hd so
dién tir va cac nén tang sb trong giai quyét thu tuc hanh chinh. Phat huy vai tro
giam sat, phan bién, tham gia gép ¥ ctua Mat tran T qudc, cac to chtc chinh tri -
x4 hoi, cong dong doanh nghiép va Nhan dan ddi voi viée thuc hién cai cach hanh
chinh; léy sy hai long cua nguoi dan, t6 chutrc lam thudc do chat luong phuc vu cua
co quan hanh chinh nha nudc, gop phan nang cao hiéu lyc, hiéu qua quan Iy nha
nuéc va thuc ddy phat trién kinh té - xa hoi cta dia phuong.

4. D@ xuit cac giai phap, sang Kién vé cai cach hanh chinh, phat hién va
nhan rong cic md hinh, dién hinh tién tién

Khuyén khich nghién ctru, dé xuat sang kién, giai phap, moé hinh méi, cach
lam hay, sang tao trong cai cach hanh chinh, chuyén d6i s6 va d6i méi phuong
thire quan 1y, diéu hanh; wu tién cac sang kién gop phan don gian hoa tha tuc hanh
chinh, rat ngan thoi gian giai quyét cong viée, nang cao chit lugng phuc vu ngudi
dan, t6 chirc va hiéu quéa hoat dong cua co quan hanh chinh nha nudc. Kip thot
phat hién, boi dudng, biéu duong, nhan rdng cac tap thé, c4 nhan dién hinh tién
tién, cac mo hinh, sang kién c6 hiéu qua trong thyuc tién dé lan téa phong trao thi
dua "Ky cuong, trach nhiém, hi€¢u qua" trén dia ban phuong.

I1l. TIEU CHI, POI TUQNG, THOI GIAN THI PUA VA HINH
THU'C KHEN THUONG

1. Tiéu chi thi dua

a) Pdi voi cac co quan, don vi thugc UBND phuong

- T6 chirc trién khai dong bo, hiéu qua cac nhiém vu cai cach hanh chinh;
thue hién kiém tra, ty kiém tra, danh gia két qua thuc hién theo quy dinh.

- Thuc hién déy du cac nhiém vu vé cai cach hanh chinh duoc giao theo
chtrc ndng, nhi¢m vu.
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- Pay manh chuyén d6i so; tang cuong st dung ho so dién ti, chir ky so,
dich vu cong truc tuyén; khai thac hi¢u qua dir li€u phuc vu quan ly, diéu hanh.

- C6 sang kién, mé hinh, giai phdp hoac cach lam méi vé€ cai cach hanh
chinh dugc &p dung hi¢u qua.

- Pua két qua thuc hién cai cach hanh chinh vao danh gia mic d¢ hoan
thanh nhiém vu cua tap thé, ca nhan.

- Tang cuong ky luat, ky cuong hanh chinh; phat hién, bdi dudng, nhan rong
cac mo hinh, dién hinh tién tién; thuc hién day du, kip thoi ché do thong tin, bao
cao theo quy dinh.

b) P6i véi nguoi ding dau cac co quan, don vi

- Tryc tiép lanh dao, chi dao va chiu trach nhiém truéc Chu tich Uy ban
nhan dan phuong vé két qua thuc hién cong tac cai cach hanh chinh thudc pham vi
quan ly.

- Chu dong chi dao trién khai dong bd cic nhiém vu cai cach hanh chinh;
hoan thanh cac muyc tiéu, chi tiéu cai cach hanh chinh duoc giao; nang cao Chi s6
cai cach hanh chinh va Chi sb hai long d6i véi linh vuc, don vi phu trach.

- Khong dé xay ra tinh trang nhiing nhiéu, gay phién ha trong giai quyét
cong viéc cho nguoi dan, doanh nghi¢p; thuc hién nghiém ky luat, ky cuong hanh
chinh.

- C6 sang kién, mo hinh hoic giai phap mdi vé cai cach hanh chinh duoc ap
dung hiéu qua trong thyc tién.

c) Pdi v6i can b, cong chirc, vién chire, ngudi lao dong

- Chap hanh nghiém chil truong cua Pang, chinh sach, phap luat ciia Nha
nuéc; thuc hién dung quy dinh trong thi hanh cong vu; khong giy phién ha, sach
nhidu d6i voi nguoi dn, t6 chic.

- Tiép nhan, giai quyét ho so, cong vi¢c dung thoi han, bao dam chét luong;
c6 thai do phuc vu chuan muec, chuyén nghi¢p, trach nhi¢m, tan tinh.

- Sir dung thanh thao cac phan mém, hé théng thong tin phuc vu cong tac
chuyén mon; tich cuc tham gia chuyén doi sb, s6 hoa ho so, tai liéu theo quy dinh.

- Chui dong nghién ctru, tham muu, dé& xuét sang kién, giai phap hoidc cach
lam m&i nham nang cao hiéu qua cai cach hanh chinh.

d) Pdi véi cac té chirc, doanh nghiép, hop tac xd va ca nhin ngoai khu
vuc hanh chinh nha nwéc
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- Thyc hién day du cac quy dinh ciia phap luat vé thu tuc hanh chinh; tich
cuc st dung dich vu cong truc tuyén va cac nén tang sb trong giao dich véi co
quan nha nudc.

- Chu dong phdi hop, tham gia gop ¥, dé xuét giai phap cai tién thu tuc hanh
chinh; ing dung cong nghé thong tin trong hoat dong san xuat, kinh doanh va cung
cép dich vu.

- C6 md hinh, giai phap hodc cach lam hiéu qua gop phan don gian hoa thu
tuc hanh chinh, giam tho1i gian, chi phi thuc hién thu tuc hanh chinh hodc nang cao
chat luong phuc vu ngudi dan, doanh nghiép.

2. Pdi twong thi dua
Céc co quan, don vi thudc Uy ban nhan dan phuong; cac tap thé va ca nhan
tham gia phong trao thi dua.

3. Thoi gian thi dua: Phong trao thi dua duoc to chirc tir ngay ban hanh Ké
hoach dén hét thang 12 nam 2030.

4. Hinh thirc khen thuwéng

Thuc hién xét khen thudéng héng nam tr nam 2026 dén nam 2029. Nam
2030 xét khen thuong tong két phong trao thi dua giai doan 2026-2030, gdm cac
hinh thirc khen thudng sau:

a) Co thi dua ctia Uy ban nhan dén tinh.

b) Bang khen cta Chu tich Uy ban nhéan dén tinh.

¢) Gidy khen ctia Chu tich Uy ban nhan dan phuong.

IV. GIAI PHAP THU'C HIEN

1. Tang cwong sw lanh dao, chi dao va nang cao trach nhiém ciaa nguoi
dirng dau trong té chirc thuc hién Phong trao thi dua

Tang cuong su lanh dao cua cép uy dang, su chi dao, diéu hanh cua Uy ban
nhan dan phuong dbi véi viée t chire thuc hién Phong trao thi dua; phat huy vai
tro, trach nhiém cua ngudi ding dau cac co quan, don vi trong 1anh dao, chi dao, td
chirc trién khai thuc hién cac nhiém vu cai cach hanh chinh. Xac dinh két qua thuc
hién Phong trao thi dua 1la mot trong nhitng tiéu chi danh gia mic d6 hoan thanh
nhiém vy cua tap thé, ca nhan va ngudi dung dau hang nam.

2. Pay manh cong tic tuyén truyén, nang cao nhén thirc va tao sw dong
thuan trong thuc hién cdi cach hanh chinh

P61 méi ndi dung, hinh thirc tuyén truyén vé muc dich, ¥ nghia, ndi dung
cua Phong trao thi dua va cac nhi€ém vu céi cach hanh chinh; nang cao nhan thirc,
trach nhiém cua can bg, cong churc, vién chire, nguodi lao dong va Nhan dan trong
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thuc hién cai cach hanh chinh. Gan viéc trién khai Phong trdo thi dua véi viéc hoc
tap va 1am theo tu tuong, dao dirc, phong cach H6 Chi Minh; xay dung doi ngii can
bd, cong churc, vién chuc cd ky cuong, trach nhiém, tan tuy, chuyén nghiép, dap
g yéu cau nhiém vu trong tinh hinh moi.

3. To chirc thue hién Phong trao thi dua thiét thwe, hiéu qua, gin voi
nhiém vu chinh tri va két qua thyc hién nhiém vu

T6 chirc trién khai Phong trao thi dua déng bd, thuong xuyén, lién tuc, co
trong tam, trong diém; xay dung cac ndi dung, chi ti€u thi dua cu thé, phu hop véi
chtrc ning, nhiém vu cua timg co quan, don vi. Gan két qua thuc hién Phong trao
thi dua véi két qua thyc hi¢n nhiém vu cai cach hanh chinh, chuyén ddi sb, nang
cao chat luong phuc vu nguoi dan, td chirc; léy két qua thuc hién nhiém vu va mirc
d6 hoan thanh cac chi tiéu, nhiém vu duoc giao 1am cin ctr quan trong dé danh gi4,
xép loai va binh xét thi dua, khen thudng.

4. Kip thoi phat hién, bdi dudng, biéu dwong va nhan rong cac dién
hinh tién tién

Chu dong phat hién, boi dudng, biéu duong, khen thuong kip thoi cac tap
thé, ca nhan c6 thanh tich tiéu biéu, xuét sic, cac md hinh, sang kién, cach lam hay,
hiéu qua trong thuc hién cai cach hanh chinh. Chu trong biéu dwong, khen thudng
cong chtrc truc tiép tham muu, td chirc thuc hién nhiém vu va céc tap thé nho c6
nhiéu dong gop, tao stic lan toa trong Phong trio thi dua.

5. Ting cuwdng cong tac kiém tra, giam sat, so' két, tong két Phong trao
thi dua

Thudng xuyén kiém tra, giam sat viéc trién khai thuc hién Phong trao thi
dua; kip thoi phat hién nhimg kho khin, vuéng mic dé chi dao thao g& hodc dé
xuat giai phap pht hop. T6 chtc so két, tong két, danh gia két qua thuc hién Phong
trao thi dua theo quy dinh; gin két qua thuc hién Phong trao thi dua véi trach
nhiém cua nguoi dung dau va két qua thuc hién nhi€ém vu cai cach hanh chinh cta
cac co quan, don vi.

V.TO CHUC THUC HIEN

1. Can ctr ndi dung Ké hoach nay va di€u ki¢n thuc t€, cac co quan, to chirc,
don vi1 t6 chirc trién khai thuc hién.

2. Giao Phong Van hoa - Xa hoi l1a co quan thuong truc Phong trao thi dua
cO trach nhiém chu tri, phéi hop véi cac co quan, don vi li€én quan t6 chirc thuc
hién, huéng dan, kiém tra viéc thuc hién Phong trao thi dua, xay dung va nhan
rong dién hinh tién tién tai cac co quan, don vi trén dia ban phuong; hudng dan
khen thuéng hang nim, khen thuong tong két giai doan cho cac tap thé, ca nhan co
thanh tich xut sic trong Phong trao thi dua; chu tri thim dinh, bao cdo, xin y kién
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Chu tich Uy ban nhan dan phuong vé chu truong va 1ap hd so dé nghi khen thuong
cho céc tap thé, c4 nhan co thanh tich xuét sac theo quy dinh.

3. Trung tdm Dich vy tong hop ting cudng cong tac tuyén truyén Phong trao
thi dua ddy manh cai cach hanh chinh trén dia ban phuong giai doan 2026 - 2030.
Pho bién, nhan rong cac tap thé, ca nhan dién hinh tién tién, mé hinh mdi, cach 1am
hay, hi¢u qua trong Phong trao thi dua.

4. bé nghi Uy ban Mat tran To quoc Viét Nam, cac to chirc chinh tri - xa
hoi, cac hoi quan ching tang cuong cong tac tuyén truyen, van dong doan vién, hoi
vién va Nhan dan nang cao nhan thirc vé€ vi tri, vai tro ciia Phong trao thi dua.

Trén day la K& hoach t6 churc thuc hién Phong trao thi dua “Déy manh cai
cach hanh chinh: Ky cuong - Trach nhiém - Hiéu qua” trén dia ban phudng Bic
Kan, giai doan 2026-2030; trong qua trinh t6 chtrc thuc hién, néu phat sinh kho
khan, vudéng mic, dé nghi cac co quan, td chuc, don vi kip thoi bao cao Uy ban
nhan dan phuong (qua Phong Vin héa - Xa hoi) dé duge xem xét, giai quyét./.

e
Noi nhdn:
- Thuong truc Pang uy;
- Thuong truc HDND phuong; ——
- Lanh dao UBND phuong;

- MTTQ va cac t6 chirc CT-XH phuong;

- C&c co quan, don vi thuoc UBND phuong;
- Luu: VT, VHXH.HungvvCJ//p
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